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June 27, 2014 

Via US Mail 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 

Washington, D.C. 20554 

Re: WC Docket No. 10-90, FCC Form 481 Data 
Granby Telephone LLC d/b/a OTT Communications 
SAC: 110036 

Dear Ms. Dortch: 

JUL -1 2014 

FCC Matt Room 

Enclosed for filing, please find an original and three (3) confidential versions of 
Granby Telephone LLC d/b/a OTT Communications' Form 481, along with a Request for 
Confidentia lity, pursuant to 47 C.F.R. §§ 0.457 and §0.459. In addition, please find four 
(4) copies of the redacted version of the Five-Year Plan (Line 112 of Form 481), which 
was filed electronica lly with the Commission on June 27, 2014. 

If you have any questions or concerns, you may reach me at (207) 992-9920 or 
trina.bragdon@ottcommunications.com. 

>r.cere ly, 

~-B~d~ 
General Counsel 
OTT Communications 

D*J 
No. of Copies rec'd1-----

Ust ABCDE 
OTT com munica tions 
9000 H ammond S t r eet 
B angor, M aine 04401 
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CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT 
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 
07-135, 05-337, 03-109, CC DOCKET NO. 01-92, 96-45, GN 
DOCKET NO. 09-51, Wf DOCKET NO. 10-208, BEFORE 
THE FEDERAL COMMUNICATIONS COMMISSION 

June 27, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Granby Telephone LLC d/b/a OTT 
Communications 
Study Area Code: 103315 
Request for Confidentiality 

Dear Ms. Dortch: 

Granby Telephone LLC d/b/a OTT Communications (the "Company") hereby 
requests, pursuant to Sections 0.457 and 0.459 of the Commission's rules,1 withholding 
from public inspection certain information contained in an attachment to the above 
referenced reporting requirement. The Company provides the following in support of its 
request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(I) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
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Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network, including specific locations of 
customers as well as planned network improvement and maintenance for the years 
2015 through 2019. In addition, the filing includes confidential, competitively 
sensitive information regarding project start and completion dates, population that 
will be impacted by the improvements and upgrades at the wire center level and 
projected capital costs associated with the improvements and upgrades as well as 
operating costs associated with maintaining the network including depreciation for 
investments that have already been made. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory, and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions ofthis information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, the Company respectfully requests that the Commission 
grant confidential treatment under Section 0 .459 to Company, s Five-Year Plan provided at 
FCC Form 481 Line 112 attachment. 

Please contact the undersigned with any questions regarding this request. 

];::~ 
Trina M. Bragdon 
General Counsel 
OTT Communications 
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<010> Study Area Code 110036 

<01S> Study Area Name GRAKBY TEL lo TBL · MA JUL = 1 2014 
<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
with questions about this data ~egan Cobleigh FCC Matt Room 

<03S> Contact Telephone Number: 2079929050 ext . 
Number ot the person ldentitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identitled in data line <030> ""'9•n. cobleigl>eottc0<1S1W>icat ions. com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,..) ___ ..,. 

I ./ Q<- check box if no outages to report 

D~:~:::~:::: :::~'" T' I • I 

(«>mp11u ouochtd ...,kshHI) 

(comp/tit onochtd workshe<t) 

I 
I IW 

(onoch tks<riptivo do<'"".,,,..,- ,-} __ _.. 

<320> Unfulfilled Service Requests (bro;:ad::b::a.:.,:nd~l:...__..::I =o====:::i------------. I ./ -
<330> Detail on Attempts (broadband)! I ~ 

• (ottodl dnalprlw dowment} 

<400> Number of Complaints per 1,000._cu_st_o_m_e_rs- (v-o-ic_e_) _______________ __, 

<410> Fixed 11 · 9 

<420> Mobile '"0-.-0--------1 
~-------~ <430> Number of Complaints per 1,000 customers broadband 

<440> Fixed o · o t----------1 <450> Mobile ._o_._0....,,...--,...--....,,...-.-_,,... 
<SOO> Service Quality Standards & Consumer Protection Ru es Compliance (chtd< to Ind/cot• ttrtl/l<oUon) 

<510> (otto<h•d dtscrlptivf docum.:nt) 

<600> Fru"'n"'ct_..l ... o;..;.na"'l""lt"-"ln"""'E;..;.m"'e""r"'e"'n""c"""S""lt"'u"'a,..ti""o'"'ns;;.... ____________ .....,, /ch•dt to lndl<ot• cfftl/i<otlM} 

ll0036N610, pdf 

ottochtd d~ttlpriv. doce1m.nt} 

<610> 

<700> Company Price erings voice) /comp11uottochtd-ks/IHtJ 

<710> Company Price Offerings (broadband) fcomp/tt••ttochtd-*'M•tJ 

<800> Operating Companies and Affiliates /comp1<1totto<llH-tttJ 

<900> Tribal land Offerings (Y/N)? Q @ /ffff1, comp#t101todttd-httt) 

<1000> Voice Services Rate Comparability (<iltd< IOlndkoto ctrtlfl<otiottJ 

<101~ l--------=--~---------1 , ___ , 
<1100> Terrestrial Backhaul (Y/N)? @ Q /If no~ chttt to lndicoto <Mtl/l<orlon) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

/comp/tr• ottodttd -'ctl>ttt) 

/comp/•U ottodo•d-ll:shttt) 

• <2000> 

<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price cap Additional Documentation Wortcsheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
(<htclc to Ind/coif ctrtlficotlon/ 

(compltt• ottochtd worksh.,t/ 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
/<ht<k to lndlcott c.,tlflcotlon) 

(<omp/111 ottochtd wa<ksh•tt} 

I .t II ./ 

.___.t_ ..... 1 ... 1 _.._./ _ _, 

.___.f _ _,ll.___.f _ _, 

...__./ _ _.I .... I __ ./ _ _. 

___ .t_ ..... ll.____.t _ _, 

____ I _ , __ . 
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<010> Study Aru Code llOOH 

<015> Study Aru Name OllA.NDY TCl. ' nu. •MA 

<020> Pr rim Year 2015 

<030> Contact Nome - Person USAC should coni.ct l"!fOrdi!J this cl.to 

<035> Contact Telephone Number · Number of person Identified in data line <030> JOlHUHO n1. 

<039> Contact EmaU Address • Emall Address of pett0n Identified in data line <030> M9Aft cobl•lgMott~l«tl-. .e:im 

<110> HaJ your c:omeny received Its ETC certtflcotlon from the FCc? !VtS/no) Q @ 
If youronswer to Line <110> Is yes, do yoy """"on existing §54.202!•) "5 

<111> year pion" filed with the FCc? !rs/no) 0 Q 
If youranswer to Une <111> Is yes, then you ore required to file a prosress 

report, on line <112> detlneotln& the stotus of your compony's existing § 
54.202(a) "S year pion" on file with the FCC, as It relates to your provision of 

voice telephony service. 

<112> Attoch Fille·Year Service Qualfty lmprowment Plan or, in subsequent year., 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report flied pursuant to 47 C.f.R. § 54.313(a)(l). If your compony Is a 

CETC which only receives frozen support, ';<)Ur progress report is only 

required to oddress voice telephony service. 

Please check these boxts be'- t oconfi<m that the ottoched -ts(s). on KIMI 

112, conto lns a progre" report on Its flve.'/ftr service quality Improvement 

pion pursuant to§ 54.202(0). The Information shall be submitted ot the wire 

cente< level or census block os opproprlote. 

Maps detolllnc progre" towards mtetlna pion torsets 

Report how much universal service {USF) support wu received 

How (USF) was used to improve service quality 

How (USF)was used to impfOWI service coverage 

How (USF) was used to impfOWI service copaclty 

Provide an explanation of network Improvement targets not met 
ln the prior calendor year. 

llOOHMlU. pdt 

P1112 

Name of Attoched l>oc:\o'Mnt 

P11e2 
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<010> Stud Area Code 

<Ol.S> Study Aiu Name QRA)r,.'QY TltL • T£L -MA 

<020> Pf am Year 

<030> Contact Name - Penon USAC should contact r!IJrdlne this data 

<035> Contact Telephone Numb« · Number of person kSentifted In data Une <030> 207tJ2tOSO ext . 

<039> Contaa £m.M Address - Email Address of person identified in data line <030> -.g11.n . eobl•ighiotlc;icmuntc•l l ona . com 

<220> <a.> <bl> <b2> <b3> <b4> <Cl> «2> <d> <<> <f> <K> <h> 
HORS Old This~ - Oubc•Sbrt <>utac• Start <>utac•End ~(ncl Number of 911f- SeMceOutoc• Afte<t Multfple 

Number o.te nne Dato lime CustomerJ Affected T-1 Number of Al-.t Oosaipllon (Chodl StudyAN .. SeMce<>utaco 

,_ 
O..tomen l'fff/Nol olltflot.....M l'fos/No' RetOlutlon -
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<010'> Stud Area Code 11001' 

<OlS> Study Arn Name GIWfBY TEL ' TBL • MA 

<020> Pr r.m Yur 2ois 

<030> COntKt N.amt • Penoti USAC should contld reprdins this data Mos~n ~1.tsh 

<035> Contact Telephone Number . Numb« of p!!!O" iclentif.ed in data line <030> 201tt2toso •xt. 

<701> llesld..,tlal \.OCal - 0.•11• llfe«iw O.t• 

<702> Si..,t Stitt-wide R.,ldtntlal l.ocal - Chll'lt 

I •f>/2014 

-nliall.ocal 
so. .. r_...._•ua SM:laTCI -T- -- ---LIM-

,.._ - , __ ... _ _. 
·--' ~i...--

-UftlwonalSenlot-
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<010> St Are. Code 1100)6 

<01S> SCudy Aru HJitM GRAMllY Tll. ' TIL ·KA 

<020> Pr Year 201S 

<035> Ccnl.aT...,,,...,._ · _ of PO!"'"ldont;f;od;,,.i.t.Hno<030> 20'19Uto~O ••t. 

<111> . .-...... -.. .......~. 

Sta1e RecullC.cl Downloed s_.i ·-... -.. U....• Allcnnnte Action T•ttn When 
Stote bche-UU<I Reslchnt:Wbte - Tot .. RMe • ncl fen I Mb-I ·~d·~·~· 1681 Limit R-he<l l-1 

~ 
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<010> 110 01' 

<015> qttNBy Rb 6 t lU ets+ 
<020> 20U 

<030> Contid Nome· Person USAC •hould cont.let nptdinl ll>ls dot• 

<039> Contact Emal AddrM$ · Email Addr ... of ponon-ltled In data line <030> 

<811> Hdd!rc Companr Otelco Ic.c . 

<813> 111111111111111111111111111111111111111111111111111111111111111111111111 ... 
Afllli.tH SAC ~ llU-A< C°"'1*"f or Brand Deslcnltlon 
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<010> Study Area Code uoou 
<015> Study Area Name 

<020> Procram Year 201' 

<030> Contact Name - Person USAC should contact reprdlne th ls data 
<035> Contact Telephone Number - Number of person Identified in data line <030> 20'7HUOH e.x't. 

<039> Contact Ernall Address - ErnaM Address of person Identified In data line <030> 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government En1a1ement Obligation 

If your com~ .. ,.,.. Tno.l londs, please select (Yts,No, NA) lot Heh these box.s 

to confinn the status de>Crlbed on tho amcti.d documont(s), on lino 920, 

demonstrates eootdirurtlon with the Tribal llOYOmmtnt punuant to 

t 54.313(1)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

convnunity anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feaslbllity and sustalneblllty pl1nnln1; 

M1rketln1 services In a culturally sensitive manner; 

Complience with Rlchts of w1y processes 

Compliance with Land Use permlttlnc requirements 

Compliance with Facilities Sltlnc rules 

Compliaooe with Environmental Review processes 

Compliance with CUiturai Preservation review processes 

Compl~nce with Tribal Bu1lness and Llc:ensirc requirements. 

Select 
(Yes, No, 

NA) 

Name of Attached Doc:uMont 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact reprdi111 this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 
<039> Contact Email Address - EmaU Address of person identifi"d in data tine <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

11003' 

CRAJqiY Tll. " TEL - MA 

20lS 

201tt2t050 dt. . 

..,a.n . cobi•1£ .-.ot.teowm!c.atlorLa . c«t 

Paaes 

Pase 8 
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<010> Stud Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name - Person USAC should contact reaarding this data 

<035> Contact Telephone Number- Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

<1220> Link to Public Website 

"Pl<tase checlt these boxes below to confirm thot tho attached document(s), on line 1210, 

or the web$ite fisted, on line 1220, contains the required information pursuant to 

§ 54.422(1)(2) annual reportins for ETCs rocoivins low·income support, carriers must 

~nnU1Hy report: 

<1221> Information describina the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charces for toll calls, and rates for each such plan. 

11003' 

CRA.VDY TEL '- TEL -MA 

2:0799290!'0 ext. 

Page9 

Name of Attached Document 
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<010> 11003' 

<OJO> Contact Name .. Penon USAC should contact retatdlna thk data M!9&n OOblels'h 

<035> COntld Teteptw>ne Number .. Humber of person ldenttfied Jn data llne <030> 201u2toso ext. . 
<039> COnt•O: Emll Addf'US • £m,.1Addreuof person Jdentlfied in datl Une<OlO> !IJ!Cl!n. s obl•1sb'°$j.C'0911!!W1Jlpt1on• .se 

Ol[CIClho ...... ...._to_...,..._ .. . r.dplontof-Connoct--1--Hllhc.t-HlPc.t_to _____ .-., ondConnoctAmorlal-..n 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

~ .. Nl-ln47<1lltSUU(bJ.(4,(cl).{• )thel _ _.... ... ~ ................... ____ ,. _ 

_ Coft ___ ,,_..... 

2nd Yt1< c.ftlftcolloft 147 O'R t 54..Jll(bKlll 
3rd Yt• ~ 147 aR S 54..J13(bX21J 

-Copcantor~F-5-tC.-{47aRt SUU(o)} 
20U Fr- S11P1*t Ctrtiflcotion 
2014 Fro- Swppoft C«tlflatlon 
2015 ,, • ..., Swppoft c.tlflcatlon 
2016 •nd future Froz• n 5'lpt>o<1 Certificrtion 

PYlco Cop C-W eoo-ct- ICC,.._, 147 C1ll t SUll(d)) 
C«tHlmdon Swppoft Used to 8'lild 8road.,..,d 

c--•-•"-""1147aRtSUU(•ll 
3rd.,.., 8roadl>Jod -c:.nifico1ion 
5th year 8roadbond StMce CortlflCJtlon 
lnltrim ,,..., ... Cortifico11on 

Pltaso cheek the bo• to conllrm thot the attached document(•), on line 2021, contains the required Information 
pyrsuant to§ 54.313 (•)(31(11), IS 1 m:ipiont of CAF Phose 11 suPPort shell provide tho number, ••mes, ind 
addro ... s of community onchor Institutions to which bes•• pl'<Widina occess to brol>dband sorvlco In tho 
-edlna cai.ndor Y<>"· 

k'lterSm Proeren Communfty Anchor Institutions 

B 

§ 
D 

H1me of Attld1ed Docu""'nt Ustl<1fl Required lnformotlon 
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COIS> StudyAtttNllM mwmx D le • RL · MA 
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<010> Study Area Code 110036 

<015> Study Area Name GRANBY TEL " TEL • MA 

<020> Protr1m Ytar 201S 

<030> Contact Name · Person USAC should contact r!§llrdinc this cl.It• Megan Cobleigh 

<035> Contact Telephone Number · Number of person Identified in d.lta line <030> 2079'2,0SO ext. 

<039> Contact Emal! Address · Email Address of person identified in cl.Ila line <030> inegan.coble1gh90ttcolll!IW>icationa. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I cenlfy thM 1 am an officer of the report1n1 carrlef; my responslbilttles lndude ensurll\1 the accutKy of the aMual report1n1 requirements for ... 1versa1 service support 

rtdplents; end, to the best of my knowledle, the Information rll)Orted Oii this fonn and In any attachments Is accur1te. 

CBRTIPIED ONLINB Date 06/ 27/ 2014 

Printed name of Authorlted otrooer: Dennio Andrews 

sition of Authorlied Officer: Senior Vice President 

ne number of Authorlled otrooer: 2565861420 ert. 

110036 Fili Due O.te for this form: 07/01/2014 

p....,... wlllfully mekina falH statements on this form an be punished bv liM or fo<feftur. .....t.r th• Commwilaltlons Aa ol 1934, 47 u.s.c. ff 502, SOl(b), or liM or imprisonment 
underTltle 18 of the United States Code, llU.S.C. t 1001. 
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REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 110036 

<015> Study Area Nome GRANlllf TBL I< TBL - MA 

<020> """"'m Year 2015 

<030> Contact Name - Person USAC should cont.ct refudirc this dota Megan CObleigh 

<035> ContactTelepl>one Number- Number of person identified in data n,,. <030> 2079'2'050 ext. 

<039> Contact Emoll Address · Emoll Address of person identified in data AM <030> megan . eoblei9h4IOtte0tmW1ieationa. CO«I 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Acent to Fiie Annual Reports for CAf or LI Recipients on Beh1ff of Reporting carrier 

certify - (No- of Av-nt Is authoi1zied to aubmlt llM lnformetlon l9pot1ltd on bellalf of llM rep«tlftg cam... I 

ao c.ntlY-1 un an olllc« of the ,.....r11n11 canter; my '"!>0Mlbllille91nctu<M •-no llM accuracy or llM ann..i - repord119 NqUlre- ""'YlcMd to llM alllh«tnd 
o-nt; and, to llM best of my knowledge,.,.,...._ and - pr0¥1ded to.,. aUltloftz9d agent la accurate. 

Date: 

Fllln Due Date for this form: 

Persons wlllfully makln1 falM statemenu on this form can be ptJnlshod by flne or forlelture under the C.ommunlcatlons Act of 1934, •7 U.S.C. §§ 502. S03(b), or fine or impri>onment 
under Title 18 of tho United Slates Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTifORIZED AGENT: 

Certification of Acent Authorized to File Annual Reports for CAf or LI Recipients on Beh1ff of Reporting carrier 

~ • • 111-for the repo<tlnt <atrler, cortlfy thM I am authorized to submit the tnnual reports for universal service support ntdplents Oii behalf of the reporting carrier; I haw provided 
e dlta repo<ted herein based Oii dlta provtcled by the reportln& carrier; and, to the best of my knowledge, the Information reported herein b 11CCUrate. 

Data: 

nt: 

FlR Out Data for this form: 

Persons willfully makln1 flhe statomenu on this form can be punished by fine or fo<felturt under tho C.ommunlcations Act of 1934, O U.S.C. H 502. 503(b), or f1ne or imprioonmont under T-le 
18 of the Un-od Stites C.odo, 18 u.s.c. § 1001. 
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REDACTED - FOR PUBLIC INSPECTION 

Granby Telephone LLC 
Line 510 

Service Quality Standards and Consumer Protection Rules 

The company complies with applicable service quality standards and consumer protections, 
including, without limitation: (1) reporting major service interruptions to the Massachusetts 
Department of Telecommunications and Cable (MADTC) in a manner consistent with its 
requirements, i.e. calling and/ or emailing the Director of the Competition Division, Karlen Reed, 
during extended outages or emergency weather conditions; (2) maintaining local service tariffs 
on file, giving notice of changes to such tariffs pursuant to 220 CMR 5.00, and making rate and 
service information available for public inspection at the company's offices and on its website; 
(3) Complying with D.P.U. 18448 in regards to its Billing and Termination Practices section, 
including, but not limited to clearly listing all charges and credits on customers' bills, as well as 
providing at least fifteen days notice of discontinuance of service(the company cites D.P.U. 
18448 in its Tariff M.D.T.C. No. G); (4) providing full and prompt investigation of, and response 
to, customer complaints in accordance with dispute resolution procedures established by the 
MADTC ; (5) providing access to enhanced 911 pursuant to M.G.L. c. GA, s. 18H; (6) participating 
in a statewide system to assist the hearing impaired and providing service discounts for the 
deaf, hard of hearing, blind and visually impaired pursuant to M.G.L. c. GA, s. 18B(m) and M.G.L. 
c. 166, s. lS(E); {7) complying with federal CPNI rules and other applicable consumer privacy 
protection requirements, including training of employees that have access to CPNI on the rules 
and procedures for protecting account information and authenticating callers pursuant to 201 
CMR 17.00 and in compliance with M .G.L. c. 93H; and {8) implementing procedures that are 
consistent with the FTC's guidance on measures to detect/ prevent identity theft (Red Flag). 

In addition, the company adheres to consumer protection obligations for broadband services 
under federal law. These obligations include, but are not limited to, the following: public 
disclosure of accurate information regarding network management practices, performance, and 
commercial terms of broadband internet access services; as a means of providing sufficient 
information for consumers to make informed choices regarding use of such services, and for 
content, application, service, and device providers to develop, market, and maintain internet 
offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 
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REDACTED - FOR PUBLIC INSPECTION 

Granby Telephone LLC 
Line 610 

Functionality in Emergency Situations 

The company certifies it is able to function in emergency situations. The company operates a 
centralized 24 x 7 Network Operations Center (NOC} that monitors the company's equipment 
and acts as the single point of contact for all customers. The NOC is responsible for alerting the 
proper personnel in the event of an emergency situation, and that personnel then contacts 
Karlen Reed, Director of the Competition Division of the Department of Telecommunications 
and Cable. In addition, the company recently established contact protocols with 
Undersecretary of Forensic Science and Technology, Curtis Wood, in order to alert and 
coordinate with Executive Office of Public Safety and Security in the event of an emergency. 
The Massachusetts Department of Telecommunications and Cable can contact the company in 
an emergency following escalation list below: 

1. NOC Tech Network Operation Center 1-877-643-6426 
2. NOC Manager, Stacey Brouse, Office 207-992-9958, Cell 207-949-4514 
3. Director of NOC, Wade Moffett, Office 207-992-9942, Cell 207-615-8470 
4. Senior Vice President, Rob Souza, Office 207-688-8241, Cell 207-615-8470 

In addition to local personnel, the company has qualified employees and construction 
equipment that would be dispatched to Massachusetts in the event of an emergency situation. 
The travel time is approximately three (3) hours from the southern Maine facility to Granby, 
Massachusetts. In-house expertise includes the ability to replace and splice fiber optic and 
copper cables and pole/cable transfer work. Available equipment ready for immediate use 
includes bucket trucks that are capable of placing and repairing aerial cables, fiber splicing 
trailers, installation vans, and generators. The company has an on-site inventory of fiber optic 
cable, copper cable, drop (customer service) wire, hardware, splice closures and materials, and 
general supplies that are either at the Granby location or can be transported from the southern 
Maine facility. In addition the company's managers of technicians and operations staff carry 
company-provided cells phones that can be used to maintain a communication link in the event 
of a major outage on our network or during emergency situations. In the event that the 
company does not have enough employees for heightened emergency situations, the company 
has the ability to dispatch additional manpower through out-of-house contractors that are used 
on a regular basis. 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Stud Art.a Code llOOU 

<OlS> Study Area NarM 

<020> P Yur 20JS 

<030> COnUd Name - Person USAC should cont.a t!f!rdin1 thh dlta 

cOlS> ccnuct Ttl<phont Number· Humber of penon ldt11tifltd in data line <030> 

<701> lttsidtntill Loal - Owp £ffectlvo O.tt 

<702> ~ Stat....t<MRdcltntiol local S.M<• Cll-

<703> 

Slat• •• ......_11uc1 SAC ICETCI ... Granby 
Rat.Tvvo 

•• 

1/l/:1014 

Rotlde..Wa-1 
s.MeeRott Slate SUbo<rtbe< Unert.- St8ta u.-.... SefvCCI F .. 

Jl . 21 . .. ... 
M-IOl"fbtendod-

SeMeeCllorH ro1.i-11ne11a1eu•MI FM . .. 1 1 . ~) 
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<010> Atta Code 11003i 

<OlS> CRAN'BY TEL 4 TBt. -MA 

<030> Contact N~me - Person USAC should contact rgardlns this data K!q!an Cobletgb 

<03S> Contact Telephone Number · Number of person kfentifled In data line <030> 2019929050 e.xt . 

<039> ContiCt Email Address - fmiil AddrHS of person identl'Red in data line <030> -.ga.n . eobleigMot t eot:mU:1k at1on• .c~ 

Cra.nby Telephone LLC 

Otelco Inc. 

Granby Te l ephOH LLC 

<813• 111111111111111111111111111111111111111111111111111111111111111111111111"1111111111111111111111111111111111111111111111111111 
Afflliates SAC Doil'l Business As eomp.ny or Brand DeslcNtlon 

CRC Communi cations LLC OTT Communications 



REDACTED - FOR PUBLIC INSPECTION 

Five-Year Network Improvement Plan 
For Granby Telephone LLC d/b/a OTI Communications 

In its USF/ICC Transformation Order and subsequent Orders, the Federal 

Communications Commission {"FCC" or "Commission" ) requires Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a manner 

consistent with Section 54.202(a)(l)(ii) of the Commission's Rules by July 1, 2014 and to 

submit annual progress reports thereafter.1 Section 54.202(a) (1) (ii) states in part that 

ETCs are to [s]ubmit a five-year plan that describes with specificity proposed 

improvements or upgrades to the [ETC's] network throughout its proposed service area 

Each [ETC] shall estimate the area and population that will be served as a result of the 

. t 112 1mprovemen s .... 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans "should describe the carrier's network improvement plan, which should 

provide greater visibility into current plans to extend broadband service to unserved 

1 
See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and Reasonable 

Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing a Unified lntercarrier 

Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and Link-Up; Universal 
Service Reform-Mobility Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-

45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further Notice of Proposed 
Rulemaking, FCC 11-61 (rel. Nov. 18, 2011) (USF/ICC Transformation Order) at Para. 587; pets. for review 
pending sub nom. In re: FCC 11-161, No. 11-9900 (10th Cir. filed Dec. 8, 2011); see also Connect America 

Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at Para. 5 (amending Section 
54.313(a)(l) to clarify this requirement); Connect America Fund et al., WC Docket 10-90 et al., Third Order 

on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the filing deadline for the annual 
reports from April 1 to July 1); Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. 
Mar. 5, 2013) ("March 5, 2013 Order") at Para's. 4, 6-9. Delaying Five Year Plan until July 1, 2014 see WC 

Docket No. 10-90, Order, DA 13-1115, Para. 8 (released May 16, 2013). 

2 47 C.F.R. § 54.202(a) (1) (i i). 
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ATTACHMENT 1 

Page 2 

locations in rate-of-return service territories."3 Granby Telephone LLC d/b/a OTT 

Communications ("Granby") is a rate-of-return carrier ETC and hereby submits its five-

year network improvement plan. 

I. The Challenges Faced by Granby in Providing Voice and Broadband to its Rural 
Service Area 

A. Description of Granby and its Service Area 

Granby currently serves the town of Granby in central Massachusetts, which is 

mostly a rural residential and agricultural area. Granby currently serves- voice and 

• data lines. The Holyoke Range is in the northern part of Granby, this geography, 

along with the weather and rural nature of the territory, leads to higher costs to both 

deploy and maintain services. 

B. The Exchanges Contained Within Granby's Study Area 

Granby serves the combined exchange area(s} of: 

J Granby 

II. Granby Has Used and Will Use Universal Service Support Only For the Intended 
Purposes 

Section 254(e) of the Communications Act of 1934, as amended, requires ETCs to 

use Universal Service support {"USF"} "only for the provision, maintenance, and 

upgrading of facilities and services for which the support is intended."4 Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive USF for 

the coming year, states must annually file certifications by October 1 stating that all 

3 March 5, 2013 Order at Para. 9 citing Section 54.202(a) (1) (ii). 
4 

47 U.S.C. § 254(e). 


